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Installing the software 

The following requirements are needed to run the software: 

The .net framework 4.5 is required to run the ‘Link Alchemist’ software. 

If you are running a virtual machine on the mac you need to have hardware id’s enabled in your VM software.  The 

software is known to work with 

- VMware 

- Parallels 

The software will not work with ‘Virtual Box’ as the software does not support Hardware Keys and you will 

experience the software crashing on start-up due to this. 

The following is required to run the software on windows. 

On windows xp / Windows Vista / windows 7 / windows 8  

a. .net framework 4.5 

.net Framework downloads: 

ms.net 4.5 framework 

http://www.microsoft.com/en-gb/download/details.aspx?id=30653 

Sql server ce 4.0 files 

X86 / X64 

http://www.microsoft.com/en-GB/download/details.aspx?id=17876 

Connection Errors 

You need to ensure that the software exe -> linkalchemist.exe 

Has been added to both your 'firewall' and anti-virus exception lists 

Note: The software will not run if you have ‘Comodo’ firewall software installed. Regardless if this is disabled or the 

software added to the ‘exception list’ the comodo software kills the threading processes within the software.  

The only solution is to uninstall comodo software. There is no work around for this. 

You need to follow the following 

- If you're using Vista/windows 7 or windows 2008, please right click and select 'Run as Admin'. 

- Did you use a firewall? Make sure to allow the connection for this program. 

- This may be caused because you're using a Non-English version of windows. 

  

http://www.microsoft.com/en-gb/download/details.aspx?id=30653
http://www.microsoft.com/en-GB/download/details.aspx?id=17876
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Firewall 

Your firewall may be blocking the software from connecting to the internet and may get the following errors: 

1) Spinner functions are throwing errors 

2) Cannot verify the license 

3) Cannot verify  

Possible Start-up Errors  

If you experience the following error 

The specified store provider cannot be found in the configuration, or is not valid.' 

Fix: you are missing the sql server ce files on your machine. Goto the following link and for x86 windows install x86 

version and for x64 windows install both x86 and x64 versions. 

http://www.microsoft.com/en-GB/download/details.aspx?id=17876 

License locking  

Your license will be locked to the first machine/s the software is ran up on.  

You can request a unlock from the support help desk. Just include the software name and the serial number that you 

want unlocked.  

Requests are normally actioned within 24 hours Monday – Friday. 

Changing license email address 
This cannot be changed as the original email address is the main id for the license purchase. See the previous 

paragraph. 

Where are the tutorial videos? 

All of the current tutorial videos can be found here: http://linkalchemist.com/videos 

How can I re-install the application or upgrade to the latest version? 

You software can be re-downloaded from the jvzoo / clickbank cart that you used to purchase the software.  

 

A base version of the software can be download from here: 

 

http://linkalchemist.com/prolog 

 

 

  

http://www.microsoft.com/en-GB/download/details.aspx?id=17876
http://linkalchemist.com/videos
http://linkalchemist.com/prolog
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Any other support issues 

For all other support issues you MUST go through the support help desk. Email sent direct may take some 

time to answer. 

You can find the help desk here 

http://seolinkrobot.com/support 

You must always add any error messages, the software you’re having issues with and your machine setup 

information with all issues. 

http://seolinkrobot.com/support

